
January 2018 Client Quality Survey 

5 = Strongly Agree 4= Agree 3= Sometimes Agree 2= Rarely Agree 1 = Disagree  
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SUMMARY 

 

1. One client feels they would like more freedom away from their 1-1 staff.  They don’t feel complaints are dealt with, and would like a different meal 
to everyone else in the evenings. Meadow Court have choice menus for clients and they can request alternative meals should they want to.  

2. One client felt they were safe at Meadow Court, and that staff do support them when staff can.  Staff are supported to meet the needs of the 
clients.  

3. One client feels happy their medication is locked securely in the office. They feel  Meadow Court has good management. We have a good 
medication system and staff are supported to act in the correct practice and follow protocol.  

4. One of the clients is happy with the support that is offered, although he admits he often declines help. They feel that management support the staff 
well, although they wouldn’t know if there are any concerns. We aim to ensure clients have the right support even when clients decline company.  

5. One client said they did not take medication but is very pleased with the staff and the support. They would like help getting back into the gym and 
to help them loose weight. The client is going to the gym on a weekly basis. Meadow Court weigh clients monthly to monitor their weight.  

6. One client said they would like to go swimming. They said Meadow Court is nice and clean and feels safe here. Clients can access local swimming 
pools and we accommodate staff to attend as part of their activity.  

7. One client said Meadow Court is a great place. They said they would like to go karting at some point in the future. We have monthly activity days, 
and this has previously been arranged but the client declined on the day. This will be re-arranged in the next few months.  

8. One client said they feel safe at Meadow Court, and staff are caring and react quickly. Meadow Court encourages safety of all clients and have a 
secure safe procedure.  

9. One client said the house is safe, they said staff can sometimes be mature/immature. They feel staff moan a lot, and sometimes does not want to 
be here. The client can misinterpret what is being said sometimes, and needs clarification. This will be taken onboard.   

10. One client said they feel everything runs smoothly and is happy with the support team about them. They are aware of staff roles.  
11. One client said they are always supported to keep their flat clean and tidy. Staff are really good at coming and supporting with personal care. They 

said the management are really good and to keep it up. We ensure clients are supported to look after their flats. We support clients with their 
personal care on a daily basis.   

12. One client said that if they had any issues they would come to staff. They feel staff has chats with them and this makes them feel good. They said 
the fire alarm is annoying.  We have a 3 monthly fire drill,  and this ensures all staff and clients know how to exit the building if there was a fire.  



13. One client said there aren’t enough drivers on shift and staff only support them to attend doctors appointments. They feel they would like more 
information passed on regarding another client. Staff support all clients to appointments. Sometimes lifts for leisure of clients are not given due 
to the car being out, and we promote independence with public transport to build confidence. We have a confidentiality protocol and cannot 
pass on information about clients.  

14. One client said Meadow Court is homely, and staff are quick to respond to their needs.  

4  clients could not take part in this survey due to being away from Meadow Court, and 2 clients has recently moved to Meadow Court and settling in.  


